Set-up

SRO 4.2.2.4

new features

Enhancements when renewing to a different membership; membership
upgrades and membership exchanges

Reporting

‘Locked Seats’ report now supports Allocations as well as Locks

Ticket Details Wizard report includes descriptive text of the output columns to
assist with understanding how some of the values are calculated

Client / Owner image available in certain Wizard Report outputs

"Total Price’ available in some Wizard Reports. Total Price = list price — item
discount tax item commission

Filter and Output on Sales Mode Group in some Wizard Reports, e.g. Group
Sales Mode Walk Up and Telephone as ‘Box Office’

% Sold output in Ticket Details base report

Private Property filter in Event Sales base report

Auto Renewal filter and Mandate outputs in Membership / Subscription base
report

Remarks in Client Summary base report

Batch Printing

Queue batch printing

Email notification when batch printing completes

Batch print by Price Type — E.g. print Student tickets only
Retain existing Barcode when batch reprinting Memberships
Batch print Audit details

eSRO —interface 1505 (AKA responsive interface) only

bSRO

Enhanced Merchandise functionality, utilizing the Inventory Management
functionality introduced in earlier releases

Merchandise personalization

Enhanced Facebook / Google login support

Enhancements in sending individual tickets to separate email addresses
Display seat numbers in the seat plan

Year / Month / Day drop down lists for Date of Birth (as opposed to a calendar
tool)

Area availability toggle

Transaction Summary window at the end of the transaction
Membership notification in Information Pod



tSRO

Up-sale prompts

Display client image

Edit and Confirm a reservation

Change capacity of General Admission event
Membership notification in Information Pod

Fundraising
e Donation Benefits, similar to Membership Benefits, utilizing the Rules Engine

e Assign staff to certain CRM clients and set individual targets

GDPR
e Ability to Anonymize a client from within CRM




